
Ke
y 

Ch
ar

ac
te

ris
tic

s
Lo

ca
tio

n
La

yo
ut

M
at

er
ia

l F
or

m
 &

 F
un

ct
io

n

Pr
ox

im
ity

Fu
nc

tio
na

l C
en

tra
lit

y
Th

e 
en

vi
ro

nm
en

t i
s n

ea
r a

 fu
nc

tio
na

l c
en

-
te

r o
f t

he
 o

ffi
ce

—
ne

ar
 th

e 
en

tra
nc

e,
 la

va
to

-
rie

s, 
sta

irw
el

l, 
or

 o
th

er
 p

la
ce

 re
gu

la
rly

 v
is-

ite
d 

by
 p

eo
pl

e 
th

ro
ug

ho
ut

 th
e 

da
y.

RC
: +

   
   

   
 P

H:
 +

   
   

   
 B

S:
 0

Im
po

rta
nc

e:
 H

IG
H

Vi
sib

ili
ty

; A
cc

es
sib

ili
ty

; S
ize

 o
f S

pa
ce

Pe
op

le
 in

 th
e 

en
vi

ro
nm

en
t c

an
 se

e 
th

os
e 

pa
ss

in
g 

it 
an

d 
vi

ce
 v

er
sa

.  
Th

e 
en

vi
ro

nm
en

t 
is 

ea
sy

 to
 e

nt
er

.  
Th

e 
sp

ac
e 

is 
sm

al
l e

no
ug

h 
to

 o
bl

ig
at

e 
pe

op
le

 to
 e

nc
ou

nt
er

 e
ac

h 
ot

he
r.

RC
: 0

   
   

   
 P

H:
 +

   
   

   
 B

S:
 0

Im
po

rta
nc

e:
 H

IG
H

Sh
ar

ed
 R

es
ou

rc
es

Ph
ot

oc
op

ie
r, 

w
at

er
-c

oo
le

r, 
co

ffe
e 

m
ac

hi
ne

, 
of

fic
e 

su
pp

lie
s, 

et
c.

  R
ea

so
ns

 th
at

 m
an

y 
di

ffe
re

nt
 k

in
ds

 o
f p

eo
pl

e 
ne

ed
 to

 e
nt

er
 th

e 
en

vi
ro

nm
en

t r
eg

ul
ar

ly
.

RC
: +

   
   

   
 P

H:
 +

   
   

   
 B

S:
 0

Im
po

rta
nc

e:
 M

ED
IU

M

Pr
iv

ac
y

Re
m

ot
en

es
s;

 Is
ol

at
io

n
Th

e 
en

vi
ro

nm
en

t i
s n

ot
 c

en
tra

l s
o 

th
at

 n
ot

 
m

an
y 

pe
op

le
 a

re
 p

as
sin

g 
by

 it
 o

r t
hr

ou
gh

 it
 

th
at

 c
ou

ld
 o

ve
rs

ee
 o

r o
ve

rh
ea

r i
nt

er
ac

tio
ns

.

RC
: –

   
   

   
 P

H:
 –

   
   

   
 B

S:
 0

Im
po

rta
nc

e:
 M

ED
IU

M

En
cl

os
ur

e;
 O

ut
wa

rd
 V

isi
bi

lit
y;

 E
gr

es
s

Th
e 

en
vi

ro
nm

en
t i

s e
nc

lo
se

d 
so

 th
at

 th
e 

sp
at

ia
l b

ou
nd

ar
ie

s o
f t

he
 in

te
ra

ct
io

n 
m

ay
 

be
 m

ai
nt

ai
ne

d.
  P

eo
pl

e 
in

 th
e 

en
vi

ro
nm

en
t 

ar
e 

ab
le

 to
 m

on
ito

r t
ho

se
 p

as
sin

g 
or

 e
nt

er
-

in
g 

it.
  B

ar
rie

rs
 to

 e
xi

t a
re

 lo
w.

RC
: +

   
   

   
 P

H:
 +

   
   

   
 B

S:
 +

Im
po

rta
nc

e:
 H

IG
H

N
o 

fu
nc

tio
n

Fo
r i

de
al

 p
riv

ac
y,

 th
er

e 
w

ou
ld

 n
o 

re
as

on
 

fo
r a

ny
on

e 
ev

er
 to

 e
nt

er
 th

e 
en

vi
ro

nm
en

t.

RC
: –

   
   

   
 P

H:
 –

   
   

   
 B

S:
 –

Im
po

rta
nc

e:
 L

O
W

Le
gi

tim
ac

y

Lo
ca

l; 
U

su
al

Th
e 

en
vi

ro
nm

en
t i

s a
n 

ob
vi

ou
s p

la
ce

 fo
r 

pe
op

le
 to

 b
e 

or
 to

 p
as

s t
hr

ou
gh

.  
It 

is 
no

t s
o 

re
m

ot
e,

 o
r u

nu
su

al
, o

r u
nt

ra
ffi

ck
ed

 th
at

 
sig

ni
fic

an
ce

 is
 a

tta
ch

ed
 to

 in
te

ra
ct

io
n 

th
er

e.

RC
: +

   
   

   
 P

H:
 +

   
   

   
 B

S:
 +

Im
po

rta
nc

e:
 L

O
W

O
pe

n 
D

oo
rs

In
te

ra
ct

io
ns

 in
 e

nv
iro

nm
en

ts 
w

ith
 o

pe
n 

do
or

s m
ay

 se
em

 m
or

e 
in

no
ce

nt
 a

nd
 le

ss
 

w
or

th
y 

of
 n

ot
e.

RC
: +

   
   

   
 P

H:
 +

   
   

   
 B

S:
 +

Im
po

rta
nc

e:
 L

O
W

Sh
ar

ed
 R

es
ou

rc
es

; M
in

dl
es

s P
re

se
nc

e
Th

e 
en

vi
ro

nm
en

t c
on

ta
in

s w
or

k-
re

la
te

d 
re

so
ur

ce
s t

ha
t a

ll 
pe

op
le

 e
m

pl
oy

 a
nd

 th
at

 
de

m
an

d 
pr

es
en

ce
 b

ut
 li

ttl
e 

m
en

ta
l e

ne
rg

y 
to

 u
til

iz
e.

  P
eo

pl
e 

ar
e 

th
us

 fr
ee

 fo
r r

ec
ru

it-
m

en
t i

n 
in

te
ra

ct
io

n.

RC
: +

   
   

   
 P

H:
 +

   
   

   
 B

S:
 0

Im
po

rta
nc

e:
 H

IG
H

Ta
bl

e 
1:

 S
um

m
ar

y 
of

 th
e 

ch
ar

ac
te

ris
tic

s 
af

fo
rd

in
g 

in
fo

rm
al

 in
te

ra
ct

io
n 

in
 th

e 
th

re
e 

fie
ld

 s
tu

di
es

Affordances



Ta
bl

e 
2:

 T
he

m
es

 a
nd

 ty
pe

s 
of

 d
is

cu
ss

io
n 

in
 in

fo
rm

al
 in

te
ra

ct
io

ns
 

Fr
eq

ue
nc

y 

Th
em

e 
Ty

pe
 

Ex
am

pl
e 

R
C

 
PH

 
BS

 

C
op

ie
r  

 
 

++
+ 

++
 

+ 

 
H

el
pi

ng
 a

nd
 

co
lla

bo
ra

tin
g 

V
al

er
ia

, a
 s

ec
re

ta
ry

 c
om

es
 in

 th
e 

co
pi

er
 ro

om
. J

an
e,

 a
 ju

ni
or

 p
ro

fe
ss

or
 is

 m
ak

in
g 

co
pi

es
 o

f a
 b

oo
k.

 V
al

er
ia

 su
gg

es
ts

 a
 m

or
e 

ef
fic

ie
nt

 w
ay

 to
 d

o 
co

pi
es

 u
si

ng
 a

 b
oo

k-
co

py
in

g 
ca

pa
bi

lit
y 

bu
ilt

 in
to

 th
e 

co
pi

er
. J

an
e 

w
ho

 h
ad

 tr
ie

d 
it 

se
ve

ra
l t

im
es

 
un

su
cc

es
sf

ul
ly

, p
re

fe
rr

ed
 to

 s
tic

k 
to

 th
e 

ol
d 

w
ay

. T
he

y 
ch

at
 w

hi
le

 J
an

e 
is

 m
ak

in
g 

he
r c

op
ie

s.
 T

he
 c

op
ie

r s
to

ps
 a

nd
 a

n 
er

ro
r 

m
es

sa
ge

 p
op

s u
p.

  J
an

e 
tri

es
 to

 so
lv

e 
th

e 
pr

ob
le

m
 fo

llo
w

in
g 

th
e 

in
st

ru
ct

io
ns

 o
n 

th
e 

co
pi

er
 s

cr
ee

n.
 A

fte
r s

ev
er

al
 u

ns
uc

ce
ss

fu
l 

tri
al

s,
 V

al
er

ia
 su

gg
es

ts
 to

 p
ut

 th
e 

pa
pe

r i
n 

an
ot

he
r d

ire
ct

io
n.

 S
he

 tr
ie

s s
uc

ce
ss

fu
lly

. (
B

S)
 

M
ar

y,
 th

e 
he

ad
 o

f a
 g

ro
up

 is
 in

 th
e 

co
pi

er
 ro

om
 tr

yi
ng

 to
 m

ak
e 

do
ub

le
-s

id
ed

 c
op

ie
s,

 b
ut

 s
he

 k
ee

ps
 g

et
tin

g 
an

 e
rr

or
 m

es
sa

ge
. 

Sh
e 

is
 s

ta
rin

g 
at

 th
e 

co
pi

er
, m

ut
te

rin
g 

an
d 

pu
sh

in
g 

bu
tto

ns
 in

 a
ll 

di
re

ct
io

ns
. J

oh
n,

 th
e 

H
ea

d 
of

 th
e 

D
ep

ar
tm

en
t c

om
es

 in
 a

nd
 

pi
ck

s u
p 

a 
fa

x.
 O

n 
hi

s 
w

ay
 b

ac
k,

 h
e 

pa
us

es
 a

t t
he

 d
oo

r a
nd

 a
sk

s h
er

 w
ha

t i
s 

he
r p

ro
bl

em
. S

he
 e

xp
la

in
s h

im
. H

e 
go

es
 a

nd
 

st
ar

ts
 h

el
pi

ng
 h

er
. T

he
y 

ch
ec

k 
th

e 
m

an
ua

l, 
try

 o
ut

 d
iff

er
en

t s
ol

ut
io

ns
 a

nd
 fi

na
lly

 s
uc

ce
ed

 in
 m

ak
in

g 
do

ub
le

-s
id

ed
 c

op
ie

s.
 

(R
C

) 

++
+ 

++
 

+ 

 
Te

ac
hi

ng
 a

nd
  

le
ar

ni
ng

 
Ev

a 
is

 c
op

yi
ng

 a
nd

 st
ap

lin
g 

a 
jo

b.
 M

ar
y 

is
 li

ni
ng

 to
 m

ak
e 

co
pi

es
. S

he
 s

ee
s 

th
e 

fir
st

 st
ap

le
d 

jo
b 

co
m

in
g 

ou
t a

nd
 sh

e 
as

ke
d:

 
“O

h,
 y

ou
 k

no
w

 h
ow

 to
 u

se
 th

e 
st

ap
lin

g 
fu

nc
tio

n.
 T

ha
t’s

 u
se

fu
l! 

I d
on

’t 
kn

ow
 h

ow
 to

 u
se

 it
. C

an
 y

ou
 sh

ow
 m

e,
 p

le
as

e?
” 

Ev
a 

sh
ow

s h
er

. (
PH

) 

++
 

++
 

0 

 
N

eg
ot

ia
tin

g 
ac

ce
ss

 
Ev

a 
is

 m
ak

in
g 

co
pi

es
. D

ab
ne

y 
co

m
es

 in
 a

nd
 s

ta
nd

s 
ne

ar
by

 th
e 

co
pi

er
. E

va
 lo

ok
s u

p 
an

d 
te

lls
 h

er
 th

at
 h

er
 jo

b 
is

 lo
ng

, a
nd

 
th

at
 sh

e 
w

ill
 b

et
te

r c
om

e 
ba

ck
 in

 a
 w

hi
le

. (
PH

) 

K
at

he
rin

e 
is

 u
si

ng
 th

e 
co

pi
er

 m
ac

hi
ne

. D
eb

bi
e 

co
m

es
 in

 a
nd

 a
sk

s h
er

: “
Is

 it
 g

oi
ng

 to
 ta

ke
 a

 w
hi

le
?”

 K
at

he
rin

e 
an

sw
er

s 
th

at
 

sh
e 

ha
s 

an
ot

he
r s

et
 o

f c
op

ie
s 

to
 d

o.
 D

eb
bi

e 
sa

ys
 th

at
 sh

e 
w

ill
 c

om
e 

ba
ck

 la
te

r. 
Sh

e 
le

av
es

. (
PH

) 
A

nn
 is

 m
ak

in
g 

co
pi

es
. T

w
o 

ot
he

r p
er

so
ns

 a
re

 li
ni

ng
 fo

r t
he

 c
op

ie
r. 

Ju
st

in
 c

om
es

  i
n 

w
hi

le
 A

nn
 is

 fi
ni

sh
in

g 
he

r j
ob

. H
e 

 g
oe

s 
to

 th
e 

co
pi

er
 a

nd
 s

ta
rts

 d
oi

ng
 h

is
 c

op
ie

s,
 te

lli
ng

 th
e 

tw
o 

ot
he

r p
er

so
ns

 “
It 

w
on

’t 
be

 lo
ng

. I
 h

av
e 

on
ly

 3
 c

op
ie

s 
to

 m
ak

e.
 I’

m
 

in
 ru

sh
.”

 H
e 

m
ak

es
 h

is
 c

op
ie

s 
an

d 
le

av
es

. (
R

C
) 

Th
er

e 
w

as
 a

 se
ni

or
 re

se
ar

ch
er

, E
rin

, w
ho

 a
pp

ar
en

tly
 w

as
 w

el
l-k

no
w

n 
in

 th
e 

de
pa

rtm
en

t f
or

 m
ak

in
g 

hu
ge

 a
m

ou
nt

s 
of

 c
op

ie
s.

 
Th

e 
co

pi
er

 m
ac

hi
ne

 w
as

 a
ls

o 
th

e 
sh

ar
ed

 p
rin

te
r. 

 L
on

g 
co

py
in

g 
jo

bs
 m

ig
ht

 b
e 

in
te

rr
up

te
d 

by
 p

rin
tin

g 
jo

bs
 a

rr
iv

in
g 

ov
er

 th
e 

ne
tw

or
k.

  W
he

n 
th

is
 h

ap
pe

ne
d,

 E
rin

 w
ou

ld
 c

om
pl

ai
n 

an
gr

ily
 to

 w
ho

m
ev

er
 th

en
 c

am
e 

to
 p

ic
k 

up
 th

ei
r p

rin
t j

ob
.  

O
ne

 o
f h

er
 

co
lle

ag
ue

s 
to

ld
 u

s 
th

at
 o

nc
e 

sh
e 

w
as

 a
bo

ut
 to

 g
o 

pi
ck

 u
p 

a 
jo

b 
th

at
 sh

e 
ha

d 
ju

st
 p

rin
te

d 
bu

t, 
w

he
n 

sh
e 

he
ar

d 
Er

in
 in

 th
e 

co
pi

er
 ro

om
 c

om
pl

ai
ni

ng
, s

he
 tu

rn
ed

 a
ro

un
d 

an
d 

w
en

t b
ac

k 
to

 h
er

 o
ff

ic
e 

in
st

ea
d.

 

++
+ 

++
+ 

0 



 Th
em

e 
Ty

pe
 

Ex
am

pl
e 

R
C

 
PH

 
BS

 

W
or

k 
 

 
++

 
++

+ 
0 

 
Ex

ch
an

gi
ng

 
in

fo
rm

at
io

n 
Ev

a 
is

 p
ut

tin
g 

to
ge

th
er

 so
m

e 
co

pi
es

 th
at

 sh
e 

di
d 

of
 a

rti
cl

es
 o

n 
a 

bo
ok

 th
at

 th
ey

 h
av

e 
ju

st
 p

ub
lis

he
d.

 M
ar

go
t c

om
es

 in
 to

 
pi

ck
 u

p 
he

r m
ai

l. 
Sh

e 
sa

ys
, “

H
el

lo
,”

 a
nd

 w
hi

le
 sk

ip
pi

ng
 th

ro
ug

h 
he

r m
ai

l, 
as

ks
 E

va
 w

ha
t s

he
 is

 d
oi

ng
. E

va
 re

pl
ie

s 
an

d 
th

ey
 d

is
cu

ss
 th

e 
bo

ok
 a

nd
 it

s 
su

cc
es

s.
 (P

H
) 

Jo
an

a 
is

 m
ak

in
g 

co
pi

es
. C

la
ud

ia
 c

om
es

 in
. J

oa
na

 lo
ok

s s
ur

pr
is

ed
. S

he
 te

lls
 C

la
ud

ia
 th

at
 sh

e 
ha

s 
no

t s
ee

n 
he

r f
or

 a
 

w
hi

le
. C

la
ud

ia
 w

as
 o

n 
ho

lid
ay

s.
 A

fte
r t

al
ki

ng
 a

bo
ut

 th
e 

ho
lid

ay
s, 

Jo
an

a 
as

ke
d 

C
la

ud
ia

 o
n 

w
hi

ch
 p

ro
je

ct
  a

nd
 w

ith
 

w
ho

m
 sh

e 
is

 w
or

ki
ng

 [C
la

ud
ia

 is
 a

 fr
ee

la
nc

er
]. 

C
la

ud
ia

 re
pl

ie
s 

th
at

 sh
e 

ju
st

 st
ar

te
d 

w
or

ki
ng

 w
ith

 M
ar

go
t o

n 
a 

ne
w

 
bo

ok
, a

nd
 sh

e 
sa

id
 th

at
 sh

e 
re

al
ly

 li
ke

s w
or

ki
ng

 w
ith

 h
er

. T
he

y 
ta

lk
ed

 fo
r a

 w
hi

le
 a

bo
ut

 M
ar

go
t a

nd
 p

re
vi

ou
s p

ro
je

ct
s 

on
 w

hi
ch

 C
la

ud
ia

 w
or

ke
d.

 (P
H

) 

++
 

++
 

+ 

 
C

ol
la

bo
ra

tin
g 

an
d 

fo
llo

w
in

g 
up

 
G

er
ry

 is
 m

ak
in

g 
co

pi
es

. A
nn

 c
om

es
 in

 to
 ta

ke
 a

 n
ot

eb
oo

k 
an

d 
so

m
e 

pe
ns

. W
hi

le
 lo

ok
in

g 
in

 th
e 

su
pp

ly
 c

ab
in

et
, s

he
 a

sk
s 

G
er

ry
 if

 s
he

 h
ad

 c
al

le
d 

so
m

eo
ne

 s
he

 w
as

 s
up

po
se

d 
to

 c
al

l f
or

 a
 jo

in
t p

ro
je

ct
. G

er
ry

 re
pl

ie
s 

sh
e 

do
es

 n
ot

 h
av

e 
tim

e,
 b

ut
 

w
ill

 d
o 

it 
to

da
y.

 (R
C

) 

C
ha

rle
s 

co
m

es
 in

, w
hi

le
 A

nn
 is

 m
ak

in
g 

co
pi

es
. H

e 
te

lls
 h

er
 th

at
 h

e 
ju

st
 g

ot
 a

n 
em

ai
l w

ith
 s

om
e 

in
fo

rm
at

io
n 

re
ga

rd
in

g 
a 

pr
oj

ec
t t

he
y 

ar
e 

w
or

ki
ng

 o
n 

to
ge

th
er

. (
R

C
) 

++
 

+ 
0 

 
Po

lit
ic

s 
an

d 
go

ss
ip

 
R

ac
he

l i
s 

m
ak

in
g 

co
pi

es
 a

nd
 S

op
hi

e 
co

m
es

 in
 to

 m
ak

e 
a 

co
py

. R
ac

he
l s

ay
s 

th
at

 w
on

’t 
ta

ke
 lo

ng
. S

o 
So

ph
ie

 d
ec

id
es

 to
 

st
ay

. W
hi

le
 w

ai
tin

g 
sh

e 
lo

ok
s 

at
 th

e 
bu

lle
tin

 b
oa

rd
 a

nd
 s

ee
s 

a 
ne

w
sp

ap
er

 a
rti

cl
e 

m
en

tio
ni

ng
 o

ne
 o

f t
he

ir 
co

lle
ag

ue
s w

ho
 

ha
s 

ju
st

 p
ub

lis
he

d 
a 

no
ve

l. 
Sh

e 
is

 s
ur

pr
is

ed
 a

nd
 a

sk
s 

R
ac

he
l i

f s
he

 k
ne

w
. R

ac
he

l d
id

 k
no

w
 a

nd
 te

lls
 h

er
 a

 b
it 

m
or

e 
ab

ou
t t

hi
s 

bo
ok

 a
nd

 a
 p

re
vi

ou
s 

no
ve

l t
ha

t t
hi

s 
co

lle
ag

ue
 w

ro
te

. R
ac

he
l t

he
n 

as
ks

 S
op

hi
e 

if 
sh

e 
ha

s 
fe

w
er

 a
rg

um
en

ts
 

w
ith

 h
er

 b
os

s 
th

es
e 

da
ys

. S
op

hi
e 

te
lls

 h
er

 a
bo

ut
 a

 re
ce

nt
 c

ris
is

. R
ac

he
l e

m
pa

th
iz

es
 a

nd
 te

lls
 h

er
 o

th
er

 s
to

rie
s s

he
 h

as
 

he
ar

d 
ab

ou
t S

op
hi

e’
s b

os
s.

 (R
C

) 

++
 

++
 

0 

Li
fe

 
 

 
++

 
++

 
+ 

 
H

ob
bi

es
, f

am
ily

, 
le

is
ur

e 
ac

tiv
iti

es
 

Jo
an

a 
is

 m
ak

in
g 

co
pi

es
. C

la
ud

ia
 c

om
es

 in
. J

oa
na

 lo
ok

s s
ur

pr
is

ed
. S

he
 te

lls
 C

la
ud

ia
 th

at
 sh

e 
ha

s 
no

t s
ee

n 
fo

r a
 w

hi
le

 a
nd

 
th

at
 sh

e 
lo

ok
s 

gr
ea

t. 
Sh

e 
as

ks
 h

er
 if

 sh
e 

w
as

 o
n 

ho
lid

ay
s. 

C
la

ud
ia

 s
ay

s y
es

. J
oa

na
 a

sk
s w

he
re

 sh
e 

w
en

t. 
Th

ey
 ta

lk
ed

 fo
r 

3 
m

in
ut

es
 a

bo
ut

 C
la

ud
ia

’s
 h

ol
id

ay
s.

 (P
H

) 

V
al

er
ia

 is
 q

ue
ui

ng
 fo

r t
he

 c
op

ie
r, 

w
hi

le
 J

an
e,

 a
 ju

ni
or

 p
ro

fe
ss

or
 is

 m
ak

in
g 

co
pi

es
. T

he
y 

ch
at

 a
nd

 ta
lk

 a
bo

ut
 th

ei
r 

ch
ild

re
n.

 (B
S)

 

++
 

++
 

+ 

 



 

Figure 1: Research Center Overview 

Floor Plan: 

Technical Summary: 
 
Space of department office: Distributed on two floors 
Location of the photocopier room: Central 
Pedestrian traffic past copier room: Heavy 
Windows: On outside 
Size of the department: 20 people 
Number of users: 20: 12 frequent users; 8 less frequent users 
Average number of people in the copier room when 
it is not empty: 

Between 2 and 3 

Percentage of time when it is empty: 30 
Who makes the copies: Everybody 
Is there someone in charge of the copier: Yes 
Resources in the room: Fax machine, photocopier (also functions as 

printer), office supply cabinet, 2 bulletin boards 



 

Figure 2: Research Center Photos 

RC1. 

RC2. 



RC3. 

RC4. 



Figure 3: Publishing House Overview 

Floor Plan: 

Technical Summary: 

Space of department office: One floor 
Location of the photocopier room: Central 
Pedestrian traffic past copier room: Heavy 
Windows: On the corridor 
Size of the department: 8 people 
Number of users: 8 
Average number of people in the copier room when 
it is not empty: 

Between 3 and 4 

Percentage of time when it is empty: 30 
Who makes the copies: Everybody 
Is there someone in charge of the copier: No 
Resources in the room: Fax machine, shared printer, mailboxes, bulletin 

board, photocopier 

 



Figure 4: Publishing House Photos 

PH1. 

PH2. 



PH3. 

PH4: 



Figure 5: Business School Overview 

Floor Plan: 

Technical Summary: 

Space of department office: Distributed on two floors 
Location of the photocopier room: Isolated 
Pedestrian traffic past copier room: Light 
Windows: None 
Size of the department: 20 people 
Number of users: 3 frequent users (the secretaries) 
Average number of people in the copier room when 
it is not empty: 

1 

Percentage of time when it is empty: 80 
Who makes the copies: Mostly the secretaries 
Is there someone in charge of the copier: Yes 
Resources in the room: Fax machine, shared printer, office supply cabi-

net, photocopier 
 



Figure 6: Business School Photos 

BS1. 

BS2. 



Figure 7: Example Video Stills 

VS1. VS2. 

VS3. VS4. 

VS5. 
 



Figure 8: Interaction Maps 

IM1: A simple example of negotiating access at PH 

IM2: Collaboration around the copier at RC 



IM3: Exchanging information at PH 

IM4: Coordinating collaboration at RC 



IM5: Intertwined copier-related and life-related discussion at BS 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




