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Figure 1: Research Center Overview

Floor Plan:
Mail boxes
L]
Staircase
Emergency exit
Restrooms
Coffee room
I Elevator & Meeting room
Bulletin board

B !

Photocopier Bulletin board L. .
P Administrators’ office
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Photcopier room

Fax machine
Storage Cabinet : Office door
[ 1

— : Window

* 3
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Technical Summary:

Space of department office: Distributed on two floors

Location of the photocopier room: Central

Pedestrian traffic past copier room: Heavy

Windows: On outside

Size of the department: 20 people

Number of users: 20: 12 frequent users; 8 less frequent users

Average number of people in the copier room when Between 2 and 3
it is not empty:

Percentage of time when it is empty: 30

Who makes the copies: Everybody

Is there someone in charge of the copier: Yes

Resources in the room: Fax machine, photocopier (also functions as

printer), office supply cabinet, 2 bulletin boards



Figure 2: Research Center Photos
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Figure 3: Publishing House Overview

Floor Plan:

Kitchen
Restrooms

Meeting room

Entrance

Mailboxes ~ Photocopier
Bulletin board
Printer

Photocopier room O Fax machine

wg

|
*> am *
Offices : Office door
——— : Window
Technical Summary:
Space of department office: One floor
Location of the photocopier room: Central
Pedestrian traffic past copier room: Heavy
Windows: On the corridor
Size of the department: 8 people
Number of users: 8

Average number of people in the copier room when Between 3 and 4
it is not empty:

Percentage of time when it is empty: 30

Who makes the copies: Everybody

Is there someone in charge of the copier: No

Resources in the room: Fax machine, shared printer, mailboxes, bulletin

board, photocopier



Figure 4: Publishing House Photos

PH1.
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Figure 5: Business School Overview

Floor Plan:

Secretaries’ office

Mailboxes

]
Elevator
Photocopier
o Photocopier room
3 OFax machine
Supply cabinet
—‘Computer cabinet
* 3m
Staircase
: Office door

Technical Summary:
Space of department office: Distributed on two floors
Location of the photocopier room: Isolated
Pedestrian traffic past copier room: Light
Windows: None
Size of the department: 20 people
Number of users: 3 frequent users (the secretaries)
Average number of people in the copier room when 1
it is not empty:
Percentage of time when it is empty: 80
Who makes the copies: Mostly the secretaries
Is there someone in charge of the copier: Yes
Resources in the room: Fax machine, shared printer, office supply cabi-

net, photocopier



Figure 6: Business School Photos
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Figure 7: Example Video Stills
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Figure 8: Interaction Maps

IM1: A simple example of negotiating access at PH

Door

g

Copier

area Photocopier —

——
N,

Supply cabinet

Mailboxes

11:056

11:10

11:14

Katherine is using the copier machine. Debbie comes in
and asks her if she will be done soon. Katherine replies that
she has another set of copies to do. Debbbie says that she
will come back later. She leaves.

B Katherine

Action (walking in; making copies, picking up a fax)

® Debbie

Talking about the copier ———

IM2: Collaboration around the copier at RC

Talking about work

Talking about life

Door 1 @ *>——o. P b
\ 4\ / /
A — i \\ / Y S
. i
Supply cabinet —

| |

9:50

9:54 9:55

10:00 10:01

Mary comes in and tries
to make double-sided
copies, but she keeps
getting an error
message.

John comes in and says hello. He goes and picks up a fax. He goes
back to the door, stops once to stare at Mary. While he was going to
leave he turns back and ask her what is her problem. She explains
him. He goes closer to the copier and tries to solve the problem
with her.

They finally solve the problem. John
leaves while Mary is finishing copying
her job.Mary says she will come and
see him in his office to discuss a
project in 10 min.

Action (walking in; making copies, picking up a fax)

Talking about the copier ——

W Mary ® John

Talking about work

Talking about life




IM3: Exchanging information at PH

e

Door ‘ i

Copier .
area Photocopier —
\ /
\ i
Fax — \ /
Supply cabinet — \ /
Mailboxes —{ *......................1
| | |
10:40 10:46 10:48
Eva comes in and Margot comes in and picks up her mail. While

makes copies of a book flipping through her mail, she asks Eva what she is
doing. Eva replies and then they discuss the book
and its success.

H Eva ® Margot

e Action (walking in; making copies, picking up a fax)

Talking about work

—————— Talking about the copier —--—=-  Talking about life

IM4: Coordinating collaboration at RC

Door ‘ -‘\

Copier .
area Copier —
Fax —
Supply cabinet — \.-

Mailboxes —

11:30 11:31 11:33

Gerry is making copies. Ann comes in to take a notebook and pens from the
supply cabinet. Ann asks Gerry if she has called someone she was supposed
to call for a project. Gerry says she has not had time, but she will do it later

that day. They leave together talking about the project.

B Gerry @ Amn

e Action (walking in; making copies, picking up a fax) Talking about work

------ Talking about the copier ——ee Talking about life



IMS: Intertwined copier-related and life-related discussion at BS

Door Q ‘\ ﬂ ;
Copier Photocopier — \ ————— l/ /
area
Fax —
Supply cabinet —
| | | | |
[ [ [ [ [
3:15 3:17 3:19 3:20 3:24
Jane comes in and makes Valeria, a secretary comes in and waits to make At one point (3:19), an error message
copies of a book. She tries a copies. She suggests that Jane use the functionality | pops up. Jane tries various solutions.
specific functionality. It does for copying books. Jane replies that she’s tried but Valeria suggests she change the
not work, so she does it that it is too complex. She prefers doing it this way. | direction of the paper. It works. Jane
manually. They chat and talk about their children while Jane finishes her copying and leaves.
is making her copies.

W Jane ® Valeria

Action (walking in; making copies, picking up a fax) e Talking about work

—————— Talking about the copier ——e Talking about life





