Service design as a new occupation – codes for the differentiation elements (other codes for material practices and values to be added)
Service design as a new type of design - no stuff, services, more strategic:
· Intangible - services

· Middle level - strategy

Service design as co-creation and service designer as facilitator (member of a team rather than narcissistic individual)

Service design vs. other professions (and one of the main difference is the design process)

Service design as grounded in design practice

· Relationship to other types of design ( take from all of them)

· I am a designer because I design; a designer who designs services

Here we will show how the material practices are key as defining the occupation: co-creation is enacted through material practices and service designers see themselves as first of all designers because of their material practices.
We will also add values (empathy, co-creation, etc.)
