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How?

Coding + memos
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• No magic formula or easy recipe.

• But an art with principles / guidelines

Caveat!
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And software?

Tools to help organize data, but in the end
you need to do the work.
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Inductive

Iterative / continuous
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Memo-ing
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Memos and Memo Writing

• Why? To document and think
• Keep a written record of comparisons and analytical thoughts about the data or data  

analysis
• Insights, hunches, hypotheses

• Multiplicity of memos
• Memos vs. code notes (as a way to dig deeper in categories)
• Identifying and developing the properties and dimensions of concepts or categories
• Making comparisons and asking questions
• Elaborating the relationships between conditions, actions / interactions and  

consequences
• Extending the implications of a borrowed concept to your research
• Developing a storyline
• Sparked by another memo
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Rules of thumb
• Some can come from the data; others can be inspired by  

literature – exploring a concept.
• Keep data and memos separated
• Don’t wait to write memos

• They can be short, incomplete
• Early in the process
• Whenever they emerge
• “Don’t wait for the muse”: Just write!

• Evolving: memos are work in progress. They can be  
expanded

• Keep memos focused on one idea. If needed, write two.
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Other forms of memos

• Team meetings as memos:
• Sharing that triggers further analysis and coding

• Visual devices
• Standardized (tables, matrix, diagrams, etc.) or emergent and invented
• Represent visually the relationships: conceptual maps of ideas that  

visually represent the relationships between codes and categories.
• Summary memos or integrative diagrams: can help you  

synthesize the content of several memos / diagrams.
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• We don’t always remember:
• Write the date (and time) at which the memo / diagram was created. Also

helpful to include a reference to the document from which the memo /  
diagram was derived.

• Creating a heading for each memo / diagram to facilitate accessibility.
• Insert short quotes or phrases from the raw data in the memo.
• Writing memos is part of analysis.

• Memos help you documents but they also force you to think with  
concepts, rather than raw data.

• Rules of thumb and trick of the trade rather than formulas and algorithms

Remember …
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For next week:

• Go back to your notes and start / continue coding
• As you go along you can start typing some memos

• Share your codes and memos, and refine your codes
• Memos might emerge
• Don’t forget to think broadly:

• Supporting data
• Diverging data
• Other codes that you think might be related
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